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AT&T Global Services Mark Venuto
23500 Northwestern E Bldg, E-235 Regional VP, Alliance Channel
Southfield, M|l 48075 AT&T Global Services
April 1, 2009

Dear Valued Customer:

We are pleased to acknowledge ValueComm as a 5 Star Solution Provider of AT&T’s
business communication products and services. ValueComm was selected to become an
AT&T 5 Star Solution Provider because of its demonstrated experience, capabilities and
qualifications.

As a valued representative of AT&T’s retail business products and services, ValueComm
IS equipped to determine effective solutions for your business. ValueComm has access to
the training and necessary tools that support its ability to provide a comprehensive
analysis of your firm’s communication requirements.

An AT&T Solution Provider has a direct link to AT&T’s network services and their
required technical support. Don’t confuse a Solution Provider with resellers in the
telecommunications market. ValueComm has the expertise to apply AT&T provided
network technology to your firm’s unique requirements, helping it to benefit from
AT&T’s network power, today and into the future.

If you have any questions regarding AT&T Solution Providers and how they can help
identify your business needs, please contact the AT&T Channel Account Manager, Dan
McCoy at (847)934-8893.
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Sincerely,
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Mark Venuto

Regional Vice President
Alliance Channel
AT&T Global Services



